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TIENG ANH

1 Bao hanh Quéc té
1.Day la bdo hanh quoc té co glm han (“Béo hanh”) ciia Medela AG (“Medela”) ap dung
cho may hut stva bang dién ctia Medela danh cho muc dich st ' dung ca nhén (“San
pham )- Medela béo d&m cho khach hang da mua mot San pham tr Medela, nha phan
phéi hodc nha ban I& dwoc Gy quyen cla Medela (“Khach hang”) réng san pham nay
khong c6 16i do tay nghé va nguyen vat liéu khi dwgce str dung theo ding muc dich thiét
ké da néu trong thong tin San pham, véi didu kién tuan tha nghiém ngat tat ca cac
hwéng dan vé van hanh va bao tri. Théi han bao hanh 1a mét (1) nam bat dau tlr ngay
mua (“Théi han Béo hanh”). Phai xuét trinh héa don ban hang gbc dé lam bang chu-ng
vé Bao hanh va quyen s& hiru. Bién lai ban hang phai cé ngay mua hang cung véitén,
dia chi cia nguwoi ban. Ngoal ra, vi Iy do ve sinh, khéng dwoc phép cho nhleu nguwoi
dung chung céac San pham, vi cac san pham nay khong dwoc thiét ké dé st dung cho
nhidu nguoi.
Theo quy dinh Bao hanh nhanh, nghia vu duy nhét ctia Cong ty trong viéc thay thé
hodc stra chira san pham hodc (cac) bd phéan cua San pham (trong trwdng hop san
pham khéng co sén, Cong ty s& cung cap San pham twong tw) hoan toan thudc quyen
tuy nghn quyét dinh clia Medela. Trong trwdng hop San pham hoédc (cac) bd phéan cla
san phdm dwoc stra chiva hodc thay thé theo diéu khoan Bao hanh nay, thong thwo’ng,
Thoi han Bao hanh sé khong duoc gia han. Dbi véi San pham hoac (cac) bé phan cla
San pham duwoc sitva chira hodc thay thé theo quy dinh Bao hanh nay Medela cung
cap dich vu Bao hanh cho bat ky S&n phdm hoac (céc) bo phan cla San pham da duoc
stra chira hodc thay thé trong thoi gian chin muwoi (90) ngay ké tir ngay giao San pham
da dwoc sra chiva hodc thay the hoé&c qua thoi gian Bao hanh ban dau, tuy thoi diém
nao dén sau. TAt ca cac San pham hoéc bo phan duwoc thay thé déu la tai san cla
Medela.
. Pay la dich vu bao hanh b sung khong thu phi. Bao hanh bé sung nay khéng anh
hwcmg dén bat ky khiéu nai hoac quyén hcrp phap nao ctia Khach hang theo luat nwoc
s& tai lién quan dén hoat dong mua ban san pham tiéu dung.

N

w

Il. Piéu kién nhan Dich vu Bao hanh
1. Khach hang phai lién hé véi nha ban 1& noi mua San phdm, bét ky nha phan phdi

dwoc Uy quyéen nao clia Medela hoac Trung tam Dich vu Khach hang dwoc Medela
chi dinh (“Trung tdm Dich vu Medela”) trong thoi han hiéu lwc bdo hanh dé dwoc
cung cap dich vu Bao hanh chinh hdang. Medela cé quyén thu mét khoan phi tu'o'ng
rng déi véi cac Chl phl bd sung cho dich vu dwoc Bao hanh (thué hal quan va nhap
khau, & phi trao dm vavan chuyen chi phi hau canva quan ly), néu dich vu Bao
hanh duwoc yeu cau cung cap tai quéc gia khong phaila quoc gia noi khach hang da
mua San pham, Medela cé quyén quyet dinh viéc cung cap dich vu bao hanh dwa
tren nghia vu thanh toan chi phi thuc té cta Khach hang.

. D& duoc bao hanh, Khach hang phai cung cép héa don ban hang goc khi mua san
pham méi tir Medela, nha phan phéi ho&c nha ban 1é dugc Gy quyén cla Medela,
bang chirng xac nhan viéc hoan tra San pham bi I18i va m6 ta 16i San pham (bao
gdm thong tin vé thoi diém Khach hang phat hlen 16i).

3. Khach hang sé& chiu trach nhiém hoan tra San pham bij 15i.
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1Il. Mién trir Bao hanh

1. Khong ap dung dich vy Bao hanh déi véi cac san pham khong do nha phan phéi
dugc dy quyén cung cép.

2. Cac san pham dwoc mua & My, Canada hoac Trung My.

3. Medela s& khong chju trach nhiém déi véi 16i hodc tryc tréc dwoc cho la do thao tac
San pham khong dung cach ctia Khach hang hodc clia bat ky ngwcyl nao. Didu
khoan mién trir bao hanh nay ap dung ddi véi cac hanh dong cu thé sau:

— thao tac khéng ding cach mac du da dugc néu ro trong hwong dan st dung;

—do nhiéu ngwi str dung;

— viéc stra chiva, stra ddi hodc bao tri...cia San phdm khéng phai do Trung tam Dich
vu Medela thyc hién;



— van chuyén khong dung cach.
4. Khéng ap dung dich vu Bao hanh ddi véi hao mon théng thwong, 16i san pham hodc
truc tréc do tai vwot mirc cho phep khong s dung dung dién ap hodc bat ky
nguyén nhan nao khac nam ngoai pham vi muyc dich thiét ké ctia san phdm, ho&c do
tal nan, héa hoan, nguy co khac, hodc do nguyén nhan khac khéng phai do Medela
ra.
bieu khoan Bao hanh nay khong ap dung dbi voi thiét hai vat Iy cho san phdm hodc
truc trac do viéc s dung san pham két hop v&i bat ky thiét bj phu tro hodc thiét bj
ngoai vi nao. Trong trweng hop nay, khéng cé 16i San phadm theo ding nghia cta
Bao hanh.
Diéu khoadn Bao hanh nay khong ap dung néu San pham khéng dwoc dang ky va
dwoc phép str dung tai quoc gia ma Khach hang st dung San pham hodc néu San
pham khong hoat dong dung chirc nang duwoc thlet ké hoac san xuét ban dau de st
dung tai quoc gia ma Khach hang st dung San pha&m, cé thé xay ra khi San pham
duwoc nhap khau.
Diéu khoan Bao hanh nay chi ap dung cho cac San pham va khéng ap dung cho béat
ky san pham nao khac cla Medela twcyng tw, tuy nhién khéng danh riéng cho cac
san pham may huat stva bang tay, cac san pham danh cho bénh vién va cham séc
strc khde danh cho chuyén gia (bao gom ca& may hut si?a Symphony hoéc bét ky
m&u may nao trudc dé hodc ké tiép clia may hut siva Symphony) nhu cling nhu céac
phu kién kem theo (ch&ng han nhuw binh sira, bo lam diu, bo thu siva, kem boi,
miéng 16t cho con bu, v.v.) .
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IV. Luat diéu chinh va Thdm quyén Tai phan

Dleu khoan Bao hanh nay sé duoc didu chinh theo luat phap caa Thuy ST, khong bao
gom tat €& cac xung dot vé cac nguyén tac luat phap va loai trlr Céng wdc cla Lién Hop
Quéc vé Hop ddng mua ban hang hoéa quéc té ngay 11 thang 4 nam 1980. Céac toa an
thong thwong tai noi dang ky tru sé cia Medela & Baar, Thuy ST déu c6 day dd thdm
quyen tai phan Ngoal ra, Medela hoan toan c6 quyén dua ra hanh déng phap Iy tai cac
toa an c6 thdm quyén tai dia diém kinh doanh hoac noi cuw tri clia Khach hang.

Danh muc san pham Thoéng tin khach hang

Thei han bao hanh

Ngay mua san pham

Théng tin nay chi nham cung cép thong tin tham khao va khang thay thé bang chirng mua san pham.
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Lattichstrasse 4b

6340 Baar, Switzerland
www.medela.com

International Sales
Medela AG
Lattichstrasse 4b

6340 Baar

Switzerland

Phone +41 41562 51 51
www.medela.com

United Kingdom

Medela UK Ltd.

Huntsman Drive

Northbank Industrial Park
Irlam, Manchester M44 5EG
United Kingdom

Phone +44 161776 0400
Fax +44161 776 0444
info@medela.co.uk
www.medela.co.uk

Australia

Medela Australia Pty Ltd,
3 Arco Lane,

Heatherton, Vic 3202
Australia

Phone +61 39552 8600
Fax +61 39552 8699
contact. AU@medela.com
www.medela.com.au

Germany

Medela Medizintechnik
GmbH & Co. Handels KG
Postfach 1148

85378 Eching

Germany

Phone +49 89 31 97 59-0
Fax  +49 8931975999
info@medela.de
www.medela.de
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Austria

Medela Osterreich GmbH
GoldschlagstraBe 172/4/3
1140 Wien

Austria

Phone +43720310313-0
Fax +43720310313 - 999
info@medela.at
www.medela.at

Netherlands & Belgium
Medela Benelux BV
Uilenwaard 31

5236 WB 's-Hertogenbosch
The Netherlands

Phone +31 73 690 40 40
Fax +3173 690 40 44
info@medela.nl
info@medela.be
www.medela.nl
www.medela.be

France

Medela France

14, rue de la Butte Cordiere
91154 Etampes Cedex
France

Phone +33169 161030
Fax +33169161032
info@medela.fr
www.medela.fr

ltaly

Medela ltalia S.r.l. a socio unico
Via Turrini, 13/15

40012 Calderara di Reno (BO)
Italy

Phone +39 051727688

Fax +39051727689
info@medela.it

www.medela.it



